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Proprietary and Confidential 

FAST Q TV Privacy Policy 

Last modified: 21 January 2021 

Introduction 
Fast Enterprises, LLC, and affiliated entities1, ("Company" or "We") respect your privacy and are 
committed to protecting it through our compliance with this policy. 

This policy describes the types of information we may collect from you or that you may provide when 
you use our applications or services, and our practices for collecting, using, maintaining, protecting, and 
disclosing that information. 

This policy applies to information we collect through the FAST Q TV application. 

It does not apply to information collected by: 

• Us offline or through any other means, or

• Any third party (excluding our affiliated entities), including through any application or content

(including advertising) that may link to or be accessible through our services.

Please read this policy carefully to understand our policies and practices regarding your information and 
how we will treat it. If you do not agree with our policies and practices, your choice is not to use our 
application or services. By accessing or using our application or services, you agree to this privacy policy. 
This policy may change from time to time (see Changes to Our Privacy Policy). Your continued use of our 
application or services after we make changes is deemed to be acceptance of those changes, so please 
check the policy periodically for updates. 

Usage 

The FAST Q TV application may only be used by licensees of the FAST Q software suite, and the 
application will only be distributed to those who are licensees. 

Personal Data 

We do not request, store, process, transmit, share, or sell any personal data such as email addresses, 
names, ages, or location data. We do not collect location information and do not track users. No 
information collected from our application is used to identify an individual.  

Device and App Data 

The Fast Q TV application requires an endpoint to function as a companion to the FAST Q software suite. 
The FAST Q TV application requests an endpoint URL during setup. The endpoint URL will be provided by 

1 Affiliated entities include subsidiaries of Fast Enterprises, LLC and other entities under common 
ownership and control with Fast Enterprises, LLC. 
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the licensee of the FAST Q software suite. All data sent to the FAST Q software suite during setup and 
use of the FAST Q TV application will be owned and may be retained by the licensee of the FAST Q 
software suite. This includes a record of API calls, push tokens and installed application versions. No 
other data from the device will be stored by us at any time. 

All device and app data collected is used only for app functionality, personalization, and support. 

We may collect and disclose aggregated information about our users (e.g. number of downloads, 
number of clients, etc.), or information that does not identify any individual, without restriction. 

Changes to Our Privacy Policy 

It is our policy to post any changes we make to our privacy policy on this page. The date the privacy 
policy was last revised is identified at the top of the page. You are responsible for periodically visiting 
this privacy policy to check for any changes. 

Contact Information 

To ask questions or comment about this privacy policy and our privacy practices, contact us at: 

7229 South Alton Way  
Centennial, Colorado 80112 

or via our contact form at fastenterprises.com/contact/ 

https://public.fastenterprises.com/Policies/FAST-Q-TV-Privacy.pdf
https://fastenterprises.com/contact/

